
Welcome to 
GWG 
city apartment

Dear guest,

we sincerely welcome you to our GWG city apartment II.

We want you to feel comfortable with us and wish you 
a pleasant and successful stay in Halle.

On the following pages you will find suggestions and advice including 
all important phone numbers and information around the city apartment 
as well as tips to learn more about the city and its people. 

Should you need anything, advice or help, do not hesitate to contact us. 
You’ll find the contact information on the next page. 

Have a great time.
Best regards,

your GWG team

Simply scan the QR code 
and submit your rating.Have you been satisfied with your 

stay? Then we look forward to your 
positive review on booking.com.



At your 
disposal 

Departure
On departure day, you may return your 
key to the GWG office until 10 am.

Contact
GWG Halle-Neustadt mbH
Am Bruchsee 14
06122 Halle (Saale)

+49 (345) 69 23 444 

gaestemanagement@gwg-halle.de

Opening hours
Mondays  9 am to 12 pm and 2 pm to 4 pm 
Tuesdays 9 am to 12 pm and 2 pm to 6 pm
Wednesdays 9 am to 12 pm
Thursdays 9 am to 12 pm and 2 pm to 4 pm
Fridays 9 am to 12 pm  

Notfallnummern
Police   110
Rescue services  112
Fire Brigade   112



Where to 
find what?

Fire prevention
All guests must observe the fire safety 
regulations displayed in the stairway. All 
the apartments are non-smoking rooms. 

In case of fire, please call the fire brigade 
– telephone 112.

House rules/  
Quiet periods
Considering the other guests, we kindly 
ask you to refrain from inappropriate 
noise as other guests might also sleep or 
work during the day.

Shopping
You can find shopping facilities for your 
daily in the nearby Saale-Center. 
There you will find doctors, a pharmacy, 
a supermarket, a bakery and a butcher‘s 
shop.

Leisure
For your leisure and cultural activities  
you can find information at  
www.kulturfalter.de or halle365.de

Waste disposal
We kindly ask you to separate your house-
hold waste and dispose it in the waste bins 
provided at the parking spots. Your front 
door key will give you access.

Smoking
Our apartments are all  
non-smoking rooms.



Where to 
find what?

Cleaning

Should you want earlier or unscheduled 
cleaning services, they can be provided 
for a fee. Please contact us. 

Damage report 

In case of disturbances or defects, please 
contact us immediately: 

+49 (345) 69 23 444 oder an 

gaestemanagement@gwg-halle.de

Safeness

Please close the windows when you are 
absent. Any loss of property will
not be covered.

Public transportation

You can conveniently reach the city centre 
using tram 2, 9 and 10 towards Marktplatz 
(market place) or Hauptbahnhof (main 
train station).

Tip: At www.moovme.de you can download 
the app „moovme“ for bus and train in 
central Germany. This allows you to locate 
the next stop, access the time tables and 
order tickets directly with your phone.

WLAN

We offer you WLAN use free of charge.


